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Well, it has been 
a while since I 
wrote an update 
for our magazine! 

As you will be aware, due to the 
need to get information out to our 
members quickly, Advance has 
been sending E-Bulletins to people 
in Business Areas which have been 
affected by change, in addition to 
information regarding decisions that 
the Bank is making which relates 
to our members. Therefore, I felt 
that it was now appropriate to make 
reference to the changes that are 
taking place within the Bank.

Transformation continues and 
many Business Areas have seen 
changes, as you will read in our 
magazine. From our discussions 
with Senior Management, we expect 
change will continue at pace and, 
therefore, Advance believes that 
this will carry on for the remainder 
of the year and into 2023.

One such change is the Bank’s 
aim to become “a digital bank with a 
human touch”. Advance has ensured 
that whilst this development is ongoing 
(with roles being removed due to 
the introduction of new technology 
and new ways of working), where 
possible our members will have the 
opportunity to be able to undertake 
new roles and challenges if they wish 
to do so, rather than lose their jobs. 

Some Customers want to use 
different ways of banking, such as 
on-line, digital or mobile banking. 
However, others still want and, indeed, 
need to have access to branches. In 
addition, our members want more 
flexibility from work – Advance also 
wants more opportunity and flexibility 
for our members. We will soon be 
raising the need for the Bank to pilot 
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a four-day working week. Whilst this 
flexibility will not suit everyone, it may 
suit some members who are currently 
having to pay increased childcare costs 
or those contending with other care 
responsibilities. Therefore, a pilot is a 
good way to start and then explore. We 
all recall how hybrid working was first 
required at the start of the pandemic, 
and how some people were reluctant 
to undertake this method of working. 
Now, two years on, the majority of 
people do not want to work on-site for 
five days per week. The best companies 
recognise this, including Santander.

We now see all Business Areas in 
sites using hybrid models in different 
ways and Advance has ensured that 
if our members have difficulties 
with this, we are available to help. 

Not everyone is able to work 
from home for various reasons, not 
least with the ever-increasing costs 
of living (such as gas and electric 
bills). Worse, the Inland Revenue 
considers any help which individuals 
are given by their employer in 
contributing to these costs to be a 
benefit in kind (which is taxable).

Branches have now changed 
their working times and Advance 
has ensured that, as a result of this, 
nobody had to change their hours. 
Branches’ working hours start at 
8:00am and finish at 6:00pm for those 
undertaking Voice duties. People 
have a choice on what they do. 

Some members in branches now 
have the opportunity to work from 
home (servicing calls from customers) 
on a regular basis. Again, this is not for 
everyone – however, each individual 
can make their own choice, based on 
their own individual circumstances.

We have all seen how the cost of 
living has increased for everyone, 

especially for people on low incomes 
and the winter will be difficult for all 
with heating bills rising. The current 
situation is not the fault of any working 
person and both employers and the 
Government must help everyone 
to get through this difficult time.

Advance discussed this issue in 
talks with senior management and 
agreed support measures with the 
Bank for around 11,000 people 
with an exceptional 4% increase for 
all earning less than £35,000 full 
time equivalent per annum effective 
from 1st August. Depending on the 
individual’s level of salary, this increase 
will be worth between approximately 
£740 to £1,400 per year. As the pay 
rise is consolidated, it is bonusable, 
pensionable and it is applicable 
against overtime rates. We know this 
support will be welcomed by many.

Working life has changed and people 
will not accept the way things previously 
were. They want fair pay, flexible hours 
and recognition for what they achieve 
for their employer. Advance has ensured 
that our members have received this 
with a pay increase and bonuses in 
2022. In addition, the vast majority 
of people who found themselves at 
risk of redundancy had the option of 
either taking a new role or a job-swap 
(in which each individual received 
their own redundancy package).

As long as I am General 
Secretary of Advance, I will never 
agree to any changes that would 
affect the current Redeployment 

& Redundancy Agreement.
The Advance office’s Helpline team 

continue to take confidential calls 
from some members regarding poor 
working practices which breach policy. 
With their permission, we raise these 
issues directly with senior management 
and ensure that these are progressed 
to find solutions. However, if our 
members do not wish their issues to be 
escalated, we respect their privacy but, 
sadly, their issues do not get resolved. 

We, like you, have embraced 
technology and the chance to interact 
virtually rather than face-to-face. 
Advance will continue to undertake 
webinars for all business areas affected 
by role removals. These webinars are 
also an opportunity for our members 
to meet myself, Rose O’Neill (my 
Deputy), some of my senior team and 
Advance Reps. In September, it is our 
intention to hold evening webinars to 
give you the chance to raise any issues 
with us relating to your working life. 
It will also give Advance the chance to 
listen to your feedback and what we, 
as your Union, need to do to continue 
to make your working life better. 

As with all employers, Advance 
recognises that the success of the Bank 
depends mainly on its employees.

Until next time,

Evening helpline Contact Linda every Thursday 8.00 – 10pm 07850 742340

Linda Rolph, General Secretary

‘AS LONG AS I AM GENERAL SECRETARY OF 
ADVANCE, I WILL NEVER AGREE TO ANY 
CHANGES THAT WOULD AFFECT THE CURRENT 
REDEPLOYMENT & REDUNDANCY AGREEMENT’

Welcome
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Advance’s Lottery results are available 
on our website.  To read these results, go 
onto www.advance-union.org and log 
onto “Member News”. 

Watch out for the new Advance website, 
which is due to be launched soon.  You will be 
able to access it by simply logging onto 

www.advance-union.org 

Members of Advance’s senior team recently 
met with senior management of CICC to discuss 
issues that were important to our members.

  Our discussion included Wellbeing, individuals’ 
return to the office and a full business update on 
CICC with regards to covering pilots, new procedures, 
vacancies and changes.  Advance was represented by 
Linda Rolph (General Secretary), Rose O’Neill (Deputy 
General Secretary), Keith Hoyland (Advance Consultant) 
and Robert Barbour (Advance Consultant).  
At the time of going to print, the minutes of this 
meeting were unavailable.  However, you will be able 
to read them on the Advance website in due course.  

CICC MEETING

BUSINESS BANKING MANAGERS
With technological developments and new ways 
of working, the world of work has fundamentally 
changed. This has led to changes in the way in which 
Santander interacts with Business Banking customers 
which, sadly, has led to the Bank reducing their 
number of Business Banking Managers (BBMs).

For those people who have been impacted by 
redundancy and who have expressed a wish to stay 
with the Bank, Advance has ensured that the details 
of the 357 vacancies were made available for them 
to consider. These vacancies were a combination 
of both permanent and secondment roles.

For people whose preference was to leave the 
Bank but who had been matched into a role, 
Advance negotiated the opportunity for them 
to find a person who wanted to stay but who 
had been placed at risk of redundancy, with the 
opportunity for both individuals to undertake 
a “Redundancy Swap” between themselves. 

This allowed the person who wanted to leave to 
receive their own redundancy package. Advance 
will want to know if any individual was refused 
their option to swap and the reason for this. 

Advance also ensured that the Bank’s answers 
to the questions raised by our members were 
included in the “Frequently Asked Questions” 
which was circulated to all affected individuals. 

Throughout this process, Advance will be 
kept up to date on all details of how many 
people had successfully obtained a new role, 
following their expression of a wish to stay, 
as part of the “Redundancy Swap” option. 

Advance spoke individually to members who had 
raised questions and we ensured that their queries 
would be answered. At the time of going to print, 
we are waiting for the outcome of the numbers of 
individuals who wanted to take redundancy and 
those who were successful in securing another role. 

NEWS

UPDATE

NEW 
ADVANCE
WEBSITE
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Advance has recently supported 
members who will be placed at 
risk of redundancy, following 
the Bank’s decision to transfer 
six Back Office functions to 
Genpact. The specific areas which 
have been affected are based in 
Homes, Everyday Banking (EDB), 
Financial Support (Back Office), 
Data Operations and COO – 
Operations Central Services. 

Genpact has undertaken 
some back-office work for the 
Bank since 2021. At that time, 
Advance ensured that individuals 
were offered the opportunity 
to take an alternative role or 
their redundancy package.

As with all TUC-affiliated 
trades unions, Advance would 
prefer for all work to remain 
in the UK, wherever possible. 
However, we realise that the 
world of work has changed. 

Once again, Advance has 

ensured that for every role 
moving to Genpact, there is 
a new role for all individuals, 
either as a secondment or as a 
permanent role. The Bank has 
committed to this position.

Advance knows that some of 
our members will want to take 
this opportunity to leave the Bank 
with their redundancy package 
and outplacement support. 
We also understand that other 
members will both want and need 
a role within the Bank. Therefore, 
throughout consultation Advance 
will make sure that each and every 
one of our members have choices.

We will also ensure that 
interviews for new roles will be 
“light touch” and that the majority 
of people should be successful, 
unless there is a clear reason as to 
why a position was not the right 
one for an individual. In cases 
where people are unsuccessful 

in securing a role, Advance will 
want to know the reason why.

We fully understand that this 
is a major decision for all of our 
members, and we have ensured 
that you will be given enough time 
and information to make the right 
choice for both you and yours.

Advance hosted a confidential 
Webinar (on the day after people 
were informed of the Bank’s 
decision) for our members to 
give them the opportunity to 
ask questions and clarify points 
before they made their choice. This 
Webinar was well received with 
a good attendance by members. 
The world of work is constantly 
changing and, as always, Advance 
will ensure that the best possible 
outcome for our members is 
found. If you have any queries, in 
the first instance please call the 
Advance Office (01442 891122). 
All calls are treated confidentially.

Evening helpline Contact Linda every Thursday 8.00 – 10pm 07850 742340

BONUS ELIGIBILITY
To remind you, at the start of  
the year Santander changed  
bonus eligibility in the cases 
of individuals who receive a 
Stage 1 Disciplinary Warning 
which does not also include a 
Conduct Rule Breach after 01 
January next year. This change 
was to enhance compliance 
with the requirements of the 
FCA Remuneration Codes 
which details the standards 
that companies must comply 
with when setting pay 
and bonuses for staff.  

The current Bonus Scheme Rules 
state that there is only a bonus 
eligibility reduction applied for the 
6 months of a Stage 1 Disciplinary 
Warning which also has a Conduct 

Rule breach.  There is no impact 
to bonus eligibility when a Stage 
1 Warning is issued but no 
Conduct Rule has been breached. 

From the beginning of January 
2023, any Stage 1 Disciplinary 
warning (with or without a 
Conduct Rule breach) will have 
an impact on bonuses paid for 
the 6 months that the warning is 
live.  This excludes Performance 

and Attendance Warnings.       
Advance always encourages our 

members to have representation 
at any Disciplinary hearing to 
ensure that all aspects of their 
case is taken into consideration 
before any warning is issued.  
If you have any queries in relation 
to this issue, please contact the 
Advance office (01442 891122). 
All calls are treated confidentially.    

BACK OFFICE MOVES
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MOVE TO UNITY PLACE 
Advance has been in consultation with the Bank 
in relation to the proposed re-location of people 
to Unity Place on 01 May next year, as the Bank 
moves its London Headquarters to Milton Keynes. 
This will see a continuation of hybrid working for 
those who move, and members have been advised 
to agree with their Line Manager the number 
of days that they will be required in Unity Place, 
together with their working pattern, ahead of 
making any firm decisions about the change.

Advance are keen that members who move are fully aware 

of how this will affect them, and we have agreed that a 

six-week transition period is available to those who wish 

to move. This is particularly important, given the rising 

transport costs – and Advance have made it clear that 

attendance at Unity Place must be meaningful for both the 

member and the Bank. 

TRAVEL TIME
The Bank calculated the time taken for people to travel to 

the office from their homes (using their home postcodes) to 

establish if it was feasible for them to be able to commute 

to Unity Place. Advance challenged this approach and 

asked if this timescale included the time taken to walk 

to train stations or, (for those who are driving or taking a 

bus) heavy congestion at peak times. We are pleased to 

confirm that this was built into the Bank’s approach.

●  For S1 and S2 individuals a job will be considered to be 

within reasonable travelling distance if the new place of 

work is within a 30-mile radius of an individual’s home 

or if the journey to and from their home to the new place 

of work takes less than two hours per day (one hour each 

way) on average, unless travel time currently exceeds this.

●  For S3 to S5 individuals, reasonable travel is not 

in excess of three hours (unless their travelling 

time is already more than three hours).

TRANSFORMATION
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MEMBERS MATCHED TO UNITY PLACE
Those who are within these travel parameters will 

be job-matched to Unity Place and will work in 

accordance with the current hybrid model between 

Unity Place and their home, with the working pattern 

agreed between the individual and their manager. A 

Letter of Variation would be issued to confirm this.

Individuals had the right to challenge their transition to 

Unity Place if they believed that the commuting distance 

was outside those detailed above. Throughout discussions, 

Advance made it very clear that if any of our members 

disputed these travel timings, we would address their 

concerns as soon as possible in agreeing a way forward.

Advance ensured that all individuals who move to the 

hybrid working arrangements between their home and 

Unity Place would continue on their existing terms and 

conditions, including no change to salary or inner  

London pay area.  

MEMBERS NOT MATCHED
Individuals who had not been job-matched (due to being 

outside of reasonable travel) had the option to preference 

to work flexibly on hybrid arrangements in their existing 

role between their home and Unity Place, with the working 

pattern being agreed between themselves and their 

manager. There will be no change to their salary and other 

terms and conditions. They will receive a Letter of Variation 

with Unity Place and their home both being cited as their 

new places of work. Reimbursement of additional travel 

costs (as explained below) will apply if their new journey is 

more expensive than their existing journey into London. 

Alternatively, should individuals not opt to take up 

the new hybrid contract (as outlined above) they can 

choose to leave the Bank by reason of redundancy 

with a date of leaving no earlier than 30 April 2023. 

Each individual’s notice period will be different, as it 

will be based on their length of service, and they will 

be expected to work their notice. No-one will leave 

with their redundancy package before 30 April 2023. 

TRAVEL COSTS
If travel costs to Unity Place are more expensive than 

the current journey into London, individuals will be 

entitled to be paid the additional costs in line with the 

Temporary Travel Allowance Policy, which has been 

agreed with Advance – specifically, the full additional cost 

would be paid in the first year, 60% paid in the second 

year and 30% paid in the third year. However, if a person 

voluntarily takes a new job or promotion in Unity Place, 

they will not be entitled to the inclusion of inner London 

pay, nor the reimbursement of their additional travel 

costs. Advance has ensured that this would be explained 

to individuals prior to them accepting a new role.

Advance has also ensured that all employees will have 

the opportunity to test the commuting times to and 

from Unity Place before commencing in their role there. 

If you have any queries in relation to this change, 

please contact the Advance office (01442 891122) 

where your call may be referred to a member of Linda’s 

senior team. All calls are treated confidentially. 

Evening helpline Contact Linda every Thursday 8.00 – 10pm 07850 742340
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TRANSFORMATION

S
pecifically, from 18 
July, changes have been 
implemented within the 
Branch Network in relation 

to branch opening hours and Saturday 
working. Substantial changes have 
also related to both Voice duties and 
the introduction of new roles. 

CSAS UNDERTAKING 
VOICE CALLS
Because customers do not visit 
branches as often as they used to, 
Voice calls have increased in demand. 
In addition, almost half of all CSAs 
had already been trained on Voice and 
were undertaking Voice duties. Going 
forward, CSAs will undertake Voice 
duties for a maximum of 12.5 hours 
per week (pro-rated for part-time 
members of staff). For many CSAs, 
their day-to-day activities will remain 
the same as, prior to this change almost 
half were already undertaking Voice 
duties and had been trained. Advance 
recognised the fact that, for some, this 
was for potential career progression.

CHANGES TO BRANCH 
OPENING HOURS
On weekdays, from 18 July branches 
will close to the public at 3.00pm. Both 
CSAs and PBs will undertake other 
branch activities until closing time. 
However, if individuals are not on the 
new contract, they are not required 
to do more than 12.5 hours on Voice 

CHANGE CONTINUES

THE BRANCH NETWORK:

Many changes have been implemented within the Branch 
Network this year, to date. As an independent Trades 
Union, it is Advance’s responsibility to negotiate the best 
possible Terms and Conditions for our members. Therefore, 
as detailed below, we ensured that the interests of our 
members were protected in these changes. 



	 	 Summer	2022	 ADVANCE Magazine	 9

Evening helpline Contact Linda every Thursday 8.00 – 10pm 07850 742340

per week unless they wish to. If there 
are vulnerable customers who require 
help outside of the new opening hours, 
Advance has ensured that this will only 
be by appointment and that the last 
appointment will be a maximum of 
half an hour before the branch closes. 

In relation to Saturdays, branches 
that open from 9:30 am – 12:30 pm 
will remain the same. Branches which 
currently open all day on Saturdays 
will now close to customers at 12:30 
pm and both CSAs and PBs will use 
the afternoons for other activities. 
Equally, branches that do not open 
on Saturdays will remain closed. In 
relation to Saturday appointments 
for vulnerable customers, Advance 
has ensured that the last appointment 
on afternoons will be at 3:30 pm 
so that branch teams can leave at 
4:00 pm. We agreed to this, only on 
the understanding that in January 
Advance and senior management 
would review how this is working. 

Advance was very clear that many of 
our members wanted to see a reduction 
in the number of Saturdays that they 
work so that they could have two 
consecutive days off. This will also 
enable people to have greater flexibility. 
Management listened and stated 
that the only way that this could be 

achieved would be if the daily 2.5 hour 
cap on Voice duties would be lifted, 
so that people could carry out these 
duties for more than 2.5 hours per day. 
This change does not mean that you 
will be carrying out more than 12.5 
hours on Voice per week. It means 
that you will not have to undertake a 
maximum of 2.5 hours on Voice per 
day. This would enable less people 
being needed to undertake Voice 
duties on Saturdays for the following 
reason: If the maximum number of 
daily hours that an individual could 
undertake Voice duties was 2.5 
hours, this would mean that after 
they had completed that quota on 
a Saturday, another member of staff 
would need to take over these duties 
from them. By removing the daily 
cap, an individual who is happy to 
undertake Voice duties for most of the 
day could continue to do so, without 
needing another member of staff to 
take over from them after 2.5 hours. 
This means that fewer people would 
be needed in branch on a Saturday 
for Voice duties to be undertaken. We 
have a commitment from the Head of 
Branch Interactions to reducing the 
amount of Saturday working, where 
possible. It has been agreed that we 
will meet again after these changes 

have embedded to review this. 
Advance and senior management 

of Branch Interactions also agreed to 
review how Saturdays are working 
with a view to ensuring that, wherever 
possible, people enjoyed a more flexible 
approach with less Saturday working. 

 
NEW ROLES
Going forward, new employees starting 
in the Bank will no longer undertake 
the CSA or PB role. These roles 
have been replaced by the Customer 
Experience Advisor role (P1) and the 
Customer Experience Consultant role 
(P2) respectively. Advance ensured that 
these roles were available for existing 
CSAs and PBs to opt into, but there 
was no obligation for members to do so. 

It will be an S1 position with 
four professional levels:
P1 – entry level for CSAs
P2 – entry level for PBs
P3 – new role
P4 – new role

As part of this proposal, there were 
100 promotional Customer Experience 
Consultant roles (P2) made available 
for CSAs to pursue and Advance has 
ensured that there will only be a “light” 
interview. Those successful will move to 
P2 and receive a Variation to Contract.

THE BRANCH NETWORK:
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Those opting into the new role at 
the same professional level will see no 
increase in salary (for example, a CSA 
who opts into the Customer Experience 
Advisor role). However, those opting in 
will see their variable pay opportunity 
enhanced by £700, subject to current 
bonus rules. This means that to receive a 
payment, individuals will have to receive 
a Performance Rating of “Achieved” 
or above as per the Bonus rules. This 
sum will be paid for a minimum of 
two years (2022 bonus paid in 2023, 
and 2023 bonus paid in 2024) and 
will be reviewed in the second year.

The key change is that you will 
be asked to undertake Voice duties 
when required, with no limit on the 
hours worked on these duties.

Once these roles have been finalised, 
there will be several working patterns, 
as detailed below. Management will, 
where possible, allow people to choose 
their working pattern. However, please 

be aware that you will be signing a 
new contract that gives flexibility to 
work across the full range of opening 
hours, if needed. Branches will be 
operational from 8.00 am – 6.00 pm.

If you volunteer for this role, you will 
receive a Letter of Variation to Contract 
confirming working patterns. Your 
place of work will, potentially, include 
homeworking. It will also be subject 
to individuals being asked to work at 
different branches when required to 
do so (in line with the Travel Policy of 
no more than one hour’s travel, with 
additional travel costs being reimbursed).

Management confirmed that most 
people will continue with their existing 
pattern but that to support future 
planning individuals will select one 
of the following work patterns:
●  Flexibility to work days starting 

8am or finishing at 6pm
●  Flexible with a morning 

preference (8am-4pm) or

●  Flexibility with an afternoon 
preference (10am-6pm)

●  Flexibility with a Saturday preference

Note: where an opportunity arises to 
work Sundays, this will be covered with 
voluntary overtime, as it is currently.
This will be subject to change,  
if required. 

The role will include CSAs and PBs 
undertaking a range of generalist 
Everyday Banking Voice tasks. 

The new role will include the current 
CSA duties and any other tasks that 
some people have currently volunteered 
to do. In addition, people taking the 
new role will need to be available 
for Voice for a specified number of 
hours, when required. There is no 
change to the non-Voice activities that 
CSAs and PBs currently undertake.

Advance welcomed the opportunity 
for any CSAs or PBs who wish to 
volunteer for one of these new roles. 
However, it is our duty as a Trades 
Union to ensure that our members 
fully understand the implications of 
these changes. For that reason, Advance 
held three webinars before anybody 
had to confirm their decision. 

Advance have raised the point with 
management that career progression 
must be for all. Management agreed. 
We will continue to review this point. 

If you accept one of the new roles, 
your contract will include a Letter 
of Variation to Contract which will 
state that you are now “flexible” 
and that the current role of CSA/
PB will no longer exist for those 
volunteering for the new role.

 

As the new role 
progresses, Advance 
will ensure that there 
are regular meetings to 
discuss developments. 

If you take on a new role 
and have any concerns, 
please contact the 
Advance office on 01442 
891122. All calls are 
treated confidentially. 
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GET READY TO
TRAVEL AGAIN!

THE PERFECT HOLIDAY

The world is reopening and the Advance Travel Club is 
here to try and save you money on your next holiday! 

Whether you’re a lover of white sandy 
beaches, history and culture, an 
adrenaline junkie, have a passion 
for wildlife and the great outdoors or 
want to join us on one of our specialist 
tours, we’re here to help you create 
the perfect holiday experience.

Whatever, whenever, wherever, 
contact us today!

CHOOSE FROM
• Beach
• Family
• Luxury 
• City Breaks
• UK Breaks 
• Romantic Breaks 
• Exotic & Adventure 

• Group Travel
• All Inclusive 
• Disney & Parks
• Ocean & River 

Cruises 
• Coach & Rail
• and so many 

more! 

T: 01422 847847  
E: enquiries@benchmarktravel.co.uk

BenchmarkTravelPage @TravelBenchmark benchmarktravel www.advancetravelclub.co.uk

EXTRA
DISCOUNTS
FOR ADVANCE 

TRAVEL CLUB 

MEMBERS

travel club
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General Secretary Linda Rolph  07850 742340

Deputy General Secretary Rose O’Neill  07793 307333

Assistant General Secretary Jim Leonard  07764 977808

Assistant General Secretary Gerry Moloney  07917 578979

Advance Consultant Roberta Barbour  07764 977807

Advance Consultant Keith Hoyland  07568 096141

Advance Consultant Debbie Croucher  07741 271673

Advance Consultant Dan Allsopp  07706 735971

NEC Chair  Cathy Kelly  

NEC Vice-Chair Sinead Purse   

AREA 1: NORTH AREA BRANCH-BASED
ADVANCE ADVISER:  GERRY MOLONEY 07917 578979 gerry@advance-union.org
NEC REP:   NICOLA O’SHEA 
AREA REPS:
Mrs Susan Grundy Altrincham SN
Mrs Michaela McGarry Leeds Work Cafe
Mr Anselmo Gabriel Garcia Formby
Mr Steven White Arbroath
Mr Jamie Czernik Glasgow 271-273 BR
Miss Orla Kelly Strabane
Miss Cheryl Blades Ayr 99 HS

AREA 2: LONDON & EAST BRANCH-BASED
ADVANCE ADVISER:  JIM LEONARD 07764 977808 jim@advance-union.org
NEC REP:   GRANT WILSON  
AREA REPS:
Mrs Beverley Whyte Victoria Main
Mrs Toni Moore Bromley MS
Miss Reena Rai Camden Town   

AREA 3: SOUTH-WEST AND CENTRAL BRANCH-BASED
ADVANCE ADVISER: DEBBIE CROUCHER 07741 271673 deborah@advance-union.org
NEC REP:   TO BE ELECTED 
AREA REPS:
Mr Thomas Langley-Noel Cwmbran
Mrs Nadia Taylor Stevenage
Mrs Sian Willmin Hemel Hempstead 160 TM
Mrs Suzanne Ricotta (co-opted) Hoddesdon
Mr Robert Ferry Honiton
Mr Shafaqat Hussain (co-opted) Northampton MS 

AREA 4: CUSTOMER INTERACTION CONTACT CENTRES INCLUDING COMPLAINTS OPERATIONS
ADVANCE ADVISER: ROBERTA BARBOUR 07764 977807 roberta@advance-union.org
NEC REP:  NICKY JONES 
AREA REPS:
Mr Stephen Scott Belfast Mays Meadow
Mrs Helen Mcguane Milton Keynes (San House)
Mrs Sarah Bird Teesside Stockton on Tees
Ms Louise Tempest Bradford Nelson Street
Jahangir Akhtar Sheffield Carbrook Hall (Head office)
Mr Christopher Hansell Sheffield Carbrook Hall (Head office)
Miss Amena Patel Bradford Nelson Street

AREA 5: SANTANDER OPERATIONS & OTHER COMPANIES (including Consumer, International, London Branch & NewDay)
ADVANCE ADVISER: KEITH HOYLAND 07568096141 keith@advance-union.org
NEC REP:   DAMIEN BROWN 
AREA REPS:
Ms Denise Campbell Belfast Mays Meadow
Miss Michelle Marshall Triton Square
Mrs Karen Bell Sheffield Carbrook Hall (Head office)
Mrs Samantha-Leigh Watson Milton Keynes (San House)
Miss Saiqa Manzoor Bradford Nelson Street
Mr Nazakat Hussain Bradford Nelson Street
Mrs Farzana Aziz Sheffield Carbrook Hall (Head office)
Miss Grace Kelly Milton Keynes (San House)
Miss Khushbu Kapadia Triton Square
Mrs Sylwia Piatek Sheffield Carbrook Hall (Head office)
Mr Mohammed Latif Sheffield Carbrook Hall (Head office)
Arthur Lord  Bradford Nelson Street
Mr Iqbal Lallmamode Bradford Nelson Street    

 AREA 6: CENTRAL FUNCTIONS WITH MORTGAGE DIVISION AND CORPORATE BANK
ADVANCE ADVISER: ROSE O’NEILL 
NEC REP:   DAN ALLSOPP 
AREA REPS:
Miss Tracey Stubbing Bradford Nelson Street
Mr Leonard James Belfast Mays Meadow
Miss Caryn Ireland Ludgate Hill
Mr Andrew Wake Bradford Nelson Street
Mrs Lorna Fagan Teesside Stockton on Tees
Miss Angela Conaghan Glasgow St Vincent St (Head Office)
Mr Jeremy Amos Redhill (San House)   

ADVANCE REPRESENTATIVES

THIS LIST MAY BE SUBJECT TO CHANGE

WE WELCOME NEW AND EXISTING REPS


