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2025 - A year in numbers
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FACTS & FIGURES 2,461 MEMBER
CALLS TO THE
OFFICE HELPLINE
1,827 ENTRIES INTO OUR
CHRISTMAS HAMPER DRAW
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1,376 MEMBER

=| 1,585 MEMBER SURVEY ENTRIES EMAIL ENQUIRIES
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1,579 SIGNATURES FOR THE
INVEST IN THE BEST PETITION

647 NEW MEMBERS
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1,385 WEB PAGE VISITS TO END OF
1| YEAR RATINGS AND APPEALS

182 MEETINGS & CALLS WITH

SANTANDER SENIOR MANAGEMENT 260 WEB “CONTACT US”

FORMS SUBMITTED
> 6 MEMBER ROADSHOWS
196 WEB CHAT

CONVERSATIONS
SINCE OCTOBER

4 NEW MEMBERS OF THE
ADVANCE TEAM
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{8]} 7 PODCATS & WEBINARS (OVER
Y 2,000 VIEWS)
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B, 96 EMAIL CAMPAIGNS SENT TO MEMBERS AND
A0 TARGETED GROUPS

2 NEW MEMBER E- MAGAZINES & 4 REPS
I UPDATES NEWSLETTERS

@ OVER 61,000 WEBSITE PAGE VIEWS

4,595 MEMBER LOG IN'S TO THE ADVANCE
WEBSITE

OVER 500 FOLLOWERS ON
SOCIAL MEDIA &
GROWING!
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